
 
 

  
 

        

  

Market 
Research 
How to find company information 

This guide will walk you through the process of finding information about a specific 
company in the following databases: 

-Business Source Complete: known as "the Swiss Army knife of business
databases," this is a helpful starting point for getting 
general company information, especially when 
preparing for an interview with a company 

-MarketLine Advantage : collection of more detailed company information,
 including SWOTs, company profiles, and industry 
surveys 

-Mergent Archives: collection of company-generated and industry-related
documents, helpful for finding financial information 
found in quarterly and annual reports, along with 
industry reports 
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How to find company information in Business Source Complete:

1 Go to the library website at 
library.northeastern.edu. Click on the 
Research Subject Guides link.

2 Scroll down the alphabetical list to 
the Business Administration Guide

3 Click on the red tab at the top of the page 
titled Companies to get a list of databases for 
company research.

https://subjectguides.lib.neu.edu/business
https://library.northestern.edu


 

 

These databases provide information about public companies, as well as news and researcn articles. 

• Business Source Complete (EBSCOhost) 
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4 Click on Business Source Complete.
You may be prompted for your 
MyNortheastern user name and password 
and/or DUO multi-factor authentication. 

5 To search for information about a specific 
company, type the name of the company in the 
search box and use the drop down menu to the 

right of the search box to select Company Entity. 
In the second search box, type company profile

or SWOT. 



-, Sellfch,,0 BuolnH1SourceCompltte ChcioMoai-

COComp,,nyEntity• -EOSCO 

company pro'ile or swot 

Refine Results 

COamazon.oomNsD( 
C<J«,panf~Of.~) 

limitTo 

fii Fullhl 

lil Ref_..,,,. I\,,_ 

lil =(l'w< R-N8d) 

1. CISCO (NASDAQ: CSCO) ACQUISDATA Company Profile. 

~ Company ~C<5Clt(NASOAO-CSC0)2112.'202C. l_,,,6788.Pl-1314,> 

.,_ POFFullToxl 0 Roporl•problom 

~ AZON .COM (NASDAQ: AMZN) ACQUISOATA Company Profile. 

Acqulsdata Comp,ony 5MpSIH)l l\rnuon.c:om 1/30'202C,fsst.,669!1.p1-18 191) 

Date Newesl• P8990pllons • !;;o Slare • 

----, 

SUbj.ct•: El9clronoc - =. Amatoruom nc.; El9clronlcshopp.ngandmllll-oroorhrusM, EloclrorocShoppong 

L .,_ POFFullTut f.) Repor1•problom 

6 Your results will be related to the company 
with the most recent information listed first.
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How to locate company information in MarketLine Advantage:

1 Go to the library website at 
library.northeastern.edu. Click on the 
Research Subject Guides link.

2 Scroll down the alphabetical list to 
the Business Administration Guide 

3 Click on the red tab at the top of the page 
titled Companies to get a list of databases for 
company research.

https://subjectguides.lib.neu.edu/business
https://library.northestern.edu


, Marketline Advantage 

Provides company, industry, country and financial data. Includes company SWOTs, industry profiles, case studies. 
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4 Click on the MarketLine Advantage link. You may 
be asked for your MyNorthestern user-name and 
password and/or DUO multi-factor 
authentication.

5 Enter the company name into the search box and 
use the drop down menu to the right of the search 
box to choose Company Profiles. Click Search.

6 Company search results may include the 
company, subsidiaries and related companies.
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7 To get to detailed company information, click 
on the company name. The options on the left 
side include a company overview and a profile. 
Clicking on the profile link will open a table of 
contents. 

8 Other useful links include Research Reports and a 
SWOT Analysis. The SWOT is used by an 
organization to strategically plan, checking 
strengths, weaknesses, opportunities and threats 
within the organization and with its competitors. 
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How to find company information in Mergent Archives:

1 Go to the library website at 
library.northeastern.edu. Click on the 
Research Subject Guides link.

2 Scroll down the alphabetical list to 
the Business Administration Guide

3 Click on the red tab at the top of the page 
titled Companies to get a list of databases for 
company research.

https://subjectguides.lib.neu.edu/business
https://library.northestern.edu


 

• MergentArchives (formerly Mergent Web Reports) I 
Archive of corporate and industry related documents from Mergent. Includes Digital Corporate Manuals and the Digital Municipal & 

Government Manuals. 
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4 Click on the Mergent Archives link. You may be 
asked for your MyNortheastern username and 
password and/or DUO multi-factor authentication.

5 Click on the Begin Your Search 
button on the Mergent Archives 
home page.

6 Put the company name in the Company Name search 
box and then click Search. 



Doc Date• Ticker City State Country Document Type 

Amazon.corn Inc 12/31/2019 AMZN SeattJe WA United 10K or lnl'I Equivalent States 

Amazon.co'Tl Inc 09/30/2019 AMZN SeattJe \VA United Interim States 

Arnazon.co'll Inc 06/30/2019 AMZN SeattJe \VA United Interim States 

Arnazon.0011 Inc 03/3112019 AMZN Seattle WA United Interim States 

Amazon.corn Inc 12/31I2C18 AMZN Seaffie WA United 10K or lnl'I Equ,valent States 

Amazon.0011 Inc 09/30/2018 AMZN SeattJe WA Uni1ed Interim States 

Amazon.0011 Inc 06/30/2016 AMZN Seattle \VA ~r.!!~ Interim 

7 From the list of results, click the company 
name to access its annual reports.
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